


CHAPTER 1 
INITIAL INVESTIGATION PHASE 

1.1. INTRODUCTION 

This part covers the first phase οί the Systerns Developrnent 
Cycle. The rnain objective in working through this, is to 
gain an understanding οί the systern functioning and for the 
request for the developrnent οί the systern at a level 
sufficient to rnake an evaluation and a prelirninary 
recornrnendation οη a course οί action to be followed, 
indentify and evaluate different possible solutions to the 
stated problern. The initial investigation phase is cornposed 
οί two rnajor activities which are : 

Initial Investigation. 

Feasibility Study. 

The end product οί the first phase οί the Systern Life Cycle 
is a Feasibility Report. This report contains a 
recornrnendation οη whether the systern can potentially be 
developed and implemented profitably, included is a review 
οί benefits and costs. 

1.1. ACTIVITY 1 
INITIAL INVESTIGATION. 

1.1.1. INTRODUCTION 

The first acitivity οί the system life cycle, which will 
provide the building stone for the activities that follows. 
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