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Quality Control in a place of refreshment industry
SUMMARY

The main purpose of this work was to select specific
products and suggest methods of improvement of the existing
quality control practices.

This could be achieved:

(a) By carrying out sampling measurements in order to
test the effectiveness of the suggested techniques
with the aid of various chart.

(b) by measuring the process capability of the process
and

(c) by carrying out an economic comparison between the
existing and proposed quality control procedures
and techniques.

The study is divided into four chapters:

Chapter 1: Here, relevant background theory on
quality control is involved i.e ( basic concepts,
basic statistics, statistical tools, acceptance
sampling theory and economics of quality).

Chapter 2: This chapter describes the production
lines of the industry and: the tests carried out.
Thus, the existing quality control procedures and
methods are investigated.

Chapter 3: This 1is the main body of the report
because the selected specific products are
analyzed. _

Chapter 4: In this chapter an economic comparison
between the existing and proposed quality control

procedures and techniques is carried out.
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