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SUMMARY 

The computerized system for hotel front office was 
developed to satisfy the needs of a typical medium size 
hotel in Cyprus. 
The hotel front office is viewed as the most important 
hotel activity which varies in its methods from one hotel 
to another but which has much in common in all of them. 
The purpose of this project was to identify problems with 
associated with the functions of the front office and to 
try and solve these problems by replacing them with 
computerized functions. 
The functions of the front office that should be covered 
with this project are only the reservations and the 
recording of guests information. 
The approach followed for the analysis and development of 
the project is the systems development life cycle which is 
discussed in a later chapter. 
As a conclusion I submit this project with the belief 
that I have presented a good solution. 
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