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1. INVESTIGATION PHASE 

Introduction 

The Investigation Phase is the first phase of 
the System Development Life Cycle (SDLC). 

In this phase we will examine several solutions 
to the problem and by the end of the phase we will 
have chosen the best one. 

The Investigation Phase involves investigating 
the manner of the work of the company. This 
includes information about the organization, the 
people, the work and the work environment. This 
concludes the initial investigation activity. 

To conclude our investigation, a feasibility 
study is prepared in order to decide whether or not 
the solution we have chosen is "feasible". 

1.1 INITIAL INVESTIGATION 

1.1.1 INFORMATION ABOUT THE ORGANIZATION 

Introduction 

The aim of the project is to develop a "Home 
Accounting Wholesalers Accounting System". 

In more detail this is a small e-Business 
system that supports a "home work environment" for 
the wholesaler. E-Commerce undoubtedly comes into 
the scope of the system due to its nature. 

What is an e-Business? 

E-Business (electronic business) is, in its 
simplest form, the conduct of business on the 
Internet. It is a more generic term than e-Commerce 
because it refers to not only buying and selling 
but also servicing customers and collaborating with 
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