


IDGHER TECHNICAL INSTITUTE 

COURSE IN COMPUTER STUDIES 

DIPLOMA PROJECT 

USER MANUAL 

IDENTIFICATION AND ANALYSIS OF THE 
CYPRUS EDUCATIONAL NEEDS IN 

INFORMATION TECHNOLOGY 

CS/246 

MARANGOU KYRIAKI 
TEPSICHRYSTALLA 

7 JUNE 2000 

~~--
.: ~. j 

>. 

~; f 

~I 31/11 



CONTENTS 

CONTENTS 

Pages 

CHAPTER 

1. Introduction 1 

1.1 Introduction to the System 1 

1.2 How to use this manual 2 

2. Getting Ready 4 

2.1 System Requirements 4 

2.2 Installation of the System 5 

2.3 Running and logging into the System 5 

3. Quick Start Tutorial 7 

3.1 Overview of the System 7 

3.1.2 Maintenance Menu 9 

3.1.3 Questionnaire Design Menu 10 

3.1.4 Queries Menu 11 

3.1.5 Graphs Menu 12 

3.1.6 Reports Menu 12 

3.1.7 Utilities Menu 13 

3.1.8 Admin Menu 14 

3.1.9 Help Menu 14 

4. System Operations 16 

4.1 Buttons that you can fmd in multiple forms 16 

I 



4.2 Additional Information on Some Buttons 

4.3 Database Aspect 

4.3.1 File Menu 

4.3 .1.1 Printer Setup 

4.3.1.2 Exit 

4.3.2 Maintenance Menu 

4.3.2.1 Survey 

4.3.2.2 Questionnaire Maintenance 

4.3.2.3 Questionnaire Maintenance 

(Company' s Questionnaire) 

4.3.2.4 Questionnaire Maintenance 

(Employee's Questionnaire) 

4.3.3 Questionnaire Design Menu 

4.3.3.1 Questionnaire Creation 

4.3.3.2 Possible Answers 

4.3.3.3 Answers To Questions Form 

4.4 Enquiries 

4.4.1 Queries 

4.4. 1. 1 Build Queries 

4.4.1.2 Execute Queries 

4.5 Graphs 

4.6 Reports Menu 

4.6.1 Surveyors by Survey 

4.6.2 Questionnaire Questions 

4.6.3 Possible Answers 

4.6.4 Questionnaires by Survey 

II 

CONTENTS 

17 

18 

18 

18 

19 

19 

19 

24 

27 

30 

32 

32 

36 

39 

43 

43 

43 

52 

54 

55 

55 

56 

57 

58 



CONTENTS 

4.7 Utilities 58 

4.7.1 BackuplRestore 58 

4.7.2 Reindex 61 

4.7.3 Pack Tables 62 

4.8 Printer Control 62 

4.8.1 Page Layout 62 

4.8.2 Header Footer 63 

4.8.3 Export Settings 64 

4.8.4 Page Setup 65 

4.9 Admin Menu 68 

4.9.1 Password Maintenance 68 

4.9.2 User Maintenance 70 

4.10 System Help 72 

4.10.1 About Statistical Package 72 

4.l0.2 Information about the System 72 

4.10.3 System Help 73 

III 



APPENDICES 

APPENDIX A 

APPENDIXB 

APPENDIXC 

APPENDIXD 

APPENDIXE 

APPENDIXF 

APPENDIXG 

COMPANY & ErvIPLOYEE QUESTIONNAIRE 

COMPANY & ErvIPLOYEE QUESTIONNAIRE 

WITH MARKED QUESTION NUMBERS 

SURVEYORS BY SURVEY 

QUESTIONNAIRE QUESTIONS 

POSSIBLE ANSWERS 

QUESTIONNAmESBYSURVEY 

SAMPLES OF PRINTED QUERRIES IN 

GRAPH FORMAT 



STATISTICAL PACKAGE USER MANUAL 

1. INTRODUCTRION 

1.1 INTRODUCTION TO THE SYSTEM 

This project concern the implementation of a software system, whose 

purpose is to allow the user to insert organize and manipulate surveys 

and questionnaires data so as to extract the necessary results. This 

system gives the user the opportunity to extract results regarding the 

Information Technology Survey using the ready made questionnaires 

and also gives him!her the chance to create and use hislher surveys 

and questionnaires. The results are coming out of the system in 

graphs and charts after the user has made online enquiry. 

The system does the following operations: 

• Surveys' Maintenance 

• General Questionnaires' Maintenance 

• Company and Employee Questionnaire Maintenance 

• Questionnaires' Questions Creation 

• Questionnaires' Possible Answers 

• Actual Questionnaires' Answers 

• Generates Queries 

• Prints Queries' Results 
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