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Mental Health Services — Systems Analysis

INVESTIGATION PHASE

The purpose of the investigation phase is to determine whether a problem or
need requires a full systems development effort or another course of action.

The system to be developed requires the computerization of specific operations
of the Mental Health Services. The system will deal with data from patients.

Reports and graphs are mainly required for reports and statistical analysis
purposes.

This chapter will deal with the first phase of the System Analysis Life Cycle, the
INVESTIGATION PHASE. This phase is composed of the Activity 1:Initial
Investigation and the Activity 2: Feasibility Study
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