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Web-Based Help Desk Program

Abstract:

This project is concerned with the analysis and
designing of a web based program that can be used in
LT. departments of companies.

The tasks performed came to an end without any
problems.

More specific the multilevel access of the system was
overcomed with the creation of user levels using the MS
Access option for creating such groups of users.

The task concerning the systems display was checked by
the MS Access wizards once again.

The forms created and linked have met the requirement
of user-friendliness.

Records requirements as well as reports and statistics
were designed and carried out by developing functions
for adding records, deleting records, saving or editing
and then saving them.

As far as reports and statistics are concerned the system
can create them and the user can preview them. If the
user desires the reports and statistics can be printed as
well.
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