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CHAPTER 1

INTRODUCTION



1. INTRODUCTION

The Information System For Central Heating Funding is a system that operates Online
on the Web for offering the opportunity to the Cypriot civilians to make applications
over the internet. The applications are for a funding, given by the Government, to ease

them from the cost of the Central Heating Oil during the winter.

It is designed using ASP that stands for Active Server Pages. ASP runs on Microsoft’s
Web Server called Internet Information Server (IIS).

The system is accompanied by a database developed in Microsoft Access 2000 for
keeping all information entered either from the registration, either from the application,
the users’ information, etc. Only the system administrator has access to that database

and is responsible for managing that information.

The online system is designed for users’ convenience. Its has a user-friendly
environment, and its friendly interface and the messages provided guide the user
through the system in order to be able to perform the operations of the system

successfully.
It provides security and all the information entered is validated to avoid entering wrong,
missing or unreal information. The system also offers links for announcing results and

producing statistical reports for the supervisor.

However, if anything goes wrong, please, refer to this manual for further explanations.





