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ABSTRACT 

The objectives of this project are to, study traditional and modern 

statistical process control techniques, in the Waste Water Treatment Plant 

of Pittas Dairy Industries Ltd, describe the flow of the processes at the 

W. W.T.P., identify the existing practices status of the particular 

Biological Station and suggest ways for the improvement of the 

processes. All recomm~ndations are done in accordance to the EMS­

quality standards (BS 7750, ISO 14000 - Series). 

The project was carried out in Pittas Dairy Industries in Nicosia and In 

particular in the (W.W.T.P.) of the same industry, situated south of 

Latsia. 

In the first chapter reference is made on quality & control, quality control 
~ 

and statistical process control. 

In the second chapter , a description of Pittas Dairy Industries, it's 

policy, the milk cycle and in particular the treatment of the wastewater 

through an anaerobic and aerobic process in the WWTP is underlined. 

In chapter three, the methods and frequency of inspection and the 
.... 

analyses performed for the examination of wastewater in various stages 

of its treatment are described, in order to control wastewater quality. 

In the fourth chapter the data collected from the analyses of the 

wastewater are presented and are analysed by the use of control charts. 

In chapter five, recommendations for the improvement of the WWTP and 

for Public Health aspects are outlined. 

In the last chapter the summary and the conclusions are stated. 
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