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DEVELOPMENT OF AN ESTATE AGENCY SYSTEM 

SUMMARV 

The p~oject deals with the development of an info~mation 

system, and specifically with the DEVELOPMENT OF AN ESTATE 
AGENCY. 

In o~de~ to p~ovide the ~eade~, with the necessa~y 

unde~standing ,~ega~ding the technique used in analyzing 
and developing an info~mation system , a b~ief desc~iption 

of this p~ocess is given at an initial stage. 

An extensive desc~iption of each of the majo~ steps that 
comp~ise this p~ocess is given in sepa~ate chapte~s and is 
documented th~ough the use of diffe~ent fo~ms, data flow 
diag~ams and na~~atives. 

The objectives of the p~oject a~e: 

• To develop an Estate Agency System to meet the Cyp~us 
Requi~ements . 

• To p~ovide an on-line facility fo~ assisting the 
estate agency's daily custome~ se~vices. 

g To p~ovide all necessa~y ~epo~ts on sc~een o~ p~inte~ 
acco~ding to the use~'s ~equest. 

m To p~ovide a va~iety of inqui~ies. 

& To develop app~op~iate statistics fo~ the following: 
o Custome~s and Inte~ested Custome~s. 

o Type Of P~ope~ty and A~eas. 
<> Cont~acts. 

o Include last Yea~'s Compa~ison ' s 
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