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Computerized system for statistical analysis of questionnaires

Introduction

This project deals with the development of a software package for the
statistical needs of any company that deals with customers and cares for

the customer opinion.

The software will concentrate on the statistical analysis of the satisfaction
questionnaires that at present is hard work and an expert’s job .The ability
to have statistics easily that can be used to help correct some problems

and make the product or service better will give the opportunity to all the

companies to have better results and increase their productivity and quality.

The software aims at helping company’s managers to make the correct
steps and changes in order to raise the level of the product they are

offering, and reach their goals easier and faster.
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Introduction
Chapter 1 Investigation Phase
1,1 Initial Investigation Activity
1,1,1 Information About The Companies
1.1.2 Description Of The Existing System
1.1.2.1 Methods And Proceéures For Performing The Work
1.1.2.2 Work Schedules And Volumes
1.1.2.3 Inputs Of The Existing System
1.1.2.4 Outputs From The Existing Systems
1.1.2.5 Existing Problems And Needs
2.1. Basic Case Scenarios
2.1.1 Scenario A
2.1.2 Scenario B
2.1.3 Scenario C
2.2. Feasibility Of Scenarios
2.2.1. Financial Feasibility
2.2.1.1.Developmet Costs Scenario A
2.2.1.20perational Costs Scenario A
2.2.1.30perational Benefits Scenario A
2.2.1.4.Developmet Costs Scenario B
2.2.1.5 Operational Costs Scenario B
2.2.1.6 Operational Benefits Scenario B
2.2.1.7.Developmet Costs Scenario C
2.2.1.80perational Costs Scenario C
2.2.1.90perational Benefits Scenario C
2,3 Operational Feasibility
2.3.1 Operational Feasibility Scenario A
2.3.2 Operational Feasibility Scenario B

2.3.3 Operational Feasibility Scenario C
2.4 Schedule Feasibility
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2,4,1 Schedule Feasibility Scenario A
2.4.2 Schedule Feasibility Scenario B
2.4.3 Schedule Feasibility Scenario C
2.5 Feasibility Conclusion
3 Analysis And General Design Phase
3.1 Introduction
3,2 SYSTEM REQUIREME?\ITS
3, 3 Specification Document
3, 3, 1 System Functions
3, 3, 2 Processing
3, 3, 3 Data Dictionary
3, 3, 4 Inputs To The System
3, ,3, 5 Outputs Of The System
3, 3, 6 User Interfaces With The System
3, 4 New System Design
3, 4, 1 Activity Description
3, 4, 2 Data Files
3, 4, 3 Security And Control
3, 5 Packages Application Software Recommendation
4 DETAILED DESIGN AND IMPLEMENTATION PHASE
4, 1Introduction
4, 2 Detailed Design Specification Document.
4, 2, 1 Backup Requirements And Recovery Procedures
4, 2, 2 User Interfaces With The System
4, 3 Test Specifications And Planning
4, 3, 1 Activity Description -
4, 3, 2 Test Plan
4, 4 PROGRAMMING AND TESTING.
4, 4, 1 Activity Description

4, 4, 2 The Process Of Programming And Testing
4, 5 USER TRAINING.
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4, 5, 1 Activity Description.
4,5, 2 User Training Description
4.5.3. User Manual.
4.6. SYSTEM TEST.
4.6.1. Activity Description.
4.6.2. Complete System Test.
4.7. CONCLUSION g
5 Installation
5, 1 Infroduction
5, 2 FILE CONVERSION.
5, 2, 1 Activity Description
5,3 SYSTEM INSTALLATION.
5, 3, 1 Activity Description.
5, 3, 2 Installation Method
5,4 CONCLUSION.

6 Review

Introduction
6, 1 Development Recap.
6, 1, 1 Activity Description.
6,2 POST - IMPLEMENTATION REVIEW.
6,2,1. Activity Description
6, 2, 2 Post - Implementation Review Report
6.3. Future Improvements And Enhancements
6.4. CONCLUSION.
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