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1. CATEGORIES OF PEOPLE ASSOCIATED WITH THE

SYSTEM
1.1 The users of the service

This category is the biggest category of people in our project.
A user can be any person that either wants to find a property or
an owner who has a property and he wants to add it into the
system.

1.2 CYTA Administrators

The administrators of CYTA are the persons that will make
sure that the service is working as it was planned to work.
Administrator can see the actual database with its tables and
contents so that they can make any necessary changes. They
can also alter records into the database in order for example to

reset a forgotten password of a user.



