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SUMMARY 

REAL ESTATE AGENCY 
ON-LINE SYSTEM 

Phivos Vassiliou 

This Project deals with the development of a complete 
Computer Information On-line Website System, along with 
all supporting documentation, that will cover the operations 
of an average Real Estate Agency. 

This new online system will run along with the existing 
manual system used by the Real Estate Agencies if desired. 
It will provide new solutions to the many problems 
encountered in the existing way of working, and it will give 
new style to the hole concept of working. 

The objective of this Project is to cover the Following: 

1. Develop an Online system which will cover the Cyprus 
requirements 
2. Provide an on-line facility for assisting the estate's daily 
customer services. 
3. Provide all necessary reports on the screen or printer 
according to the user's request 
4. Provide on-line inquiries 
5. Develop appropriate statistics for the following: 

Customers and investment customers 
Type of properties and areas 
Contracts 

6. Provide on-line help for users 
7. Include Recovery procedures 
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